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Club Excellence

Introduction

Club Excellence is an online portal system designed tcagipeximatelyl,500youth USA Hockey associations a unique
home to drive organizational success. The portal walks youth hockey leadership through-tieeddgyasksof running
ayouth hockey associatigand provides resources tssist indelivelingthe best youth sport optiond the community.

This manuais designed tdelp users navigatéheir - & & 2 O ApbrialA 2 y Q &

Gain Access

¢2 3IALAYy 00Saa (2 GKS LERNIFfX GKS 20t aa20AF0A2yQ:
http://www.usahockey.com/clubexcellencdf a user cannot select their association from the registration page, the
association has already been enablddn association is not listed, contadtibExcellence @usahockey.doyrequest

that it be added.

¢tKS NBIA&AGNIGAZ2Y gAff GKSY 6S LINRPOSaaSR oeée !'{! 1201S:
receive an email confirmation frosystem@portal.usahockey.cowith additional information to log in to the system.

The email sent to a new portal user will include first time login information, including a temporary password. An existing
portal user will receive email confirmation thatk S& KI @S 06SSy | RRSR G2 |y | &aaz2o0aA

Recommended Browsers & Login Page

Recommended Browsers: User Login Page:
https://portal.usahockey.com/tool/login
. Recommended
Device
Browser(s)

Windows 7 Chrome, Firefox

Windows 8 Chrome, Firefox ﬂ

Windows 10 Edge, Chrome, Firefox

Username

Mac OS X 10.8 Firefox
Mac OS X 10.9 Chrome, Firefox

Password

Mac OS X 10.10  Safari, Chrome, Firefox

Android Tablet Chrome
Android Phone Chrome

iPad Safari, Chrome

iPhone Safari, Chrome



http://www.usahockey.com/clubexcellence
mailto:ClubExcellence@usahockey.org
mailto:system@portal.usahockey.com
https://portal.usahockey.com/tool/login

Season selection

Club Excellence supports multiple seasons.
Please select a Club Excellence season to load.

Pastseasonsare notédd G Lyl OGA @Seéd Ly

read-only, so users can see previous member lists, position 2o1e2018 )
task listsand task completion 2017-2018 <)
Active seasons are the current and/or new season. The e <)
newest season will become available omecd & & 2 OA | {

administrata has renewedheir commitment to Club

Excellence

Membership /Confirmation USA Hockey Free Volunteer Membership

N b As part of the Club Excellence registration process, you may enter your current USA Hockey confirmation
umber number and/or register for a free manager/volunteer membership. A current USA Hockey membership (ice

. . player/coach or ice manager/volunteer) in partnership with your Club Excellence registration will help
Users will be asked to enter their USA  [5ximize the resources in place for volunteers. It will assist with items such as benefits (o protect local

Hockey membership/confirmation volunteers, SafeSport training and background screening, if necessary.
number. Current Ice PlayéiCoach (paid =~ USA Hockey Confirmation

membership) and Ice Managefs Do you have a current (20 -20 ) USA Hockey Membership? Optional until Oct 1
Volunteers (free membership) USAH
registrations will be accepted. Users cai conmmanon

get a membership and/or retrieve their

current number at _ ) S ,

. i Don'thave a 200 -20  confirmation number? Click here to get your free USA Hockey volunteer
USAHockeyReq IStration.com membership. Once you see your confirmation number, you can copy and paste it in the above box.
There could be a slight delay for the system to recognize a newly processed registration.

Look up your confirmation number by clicking here.

Invite Users
Users may invite other Currently Serving In order to take full advantage of USA Hockey volunteer benefits. we ask that you register for a free 20

.. 20 USA Hockey Volunteer Membership. You can skip this step by clicking on the button below, but
boardmembers to join Club Excellence. piease be aware that you will be reminded to provide a 20 -20  confirmation number for your USA
There are currentlyine standardroles Hockey Volunteer Membership, each time you log in.
available: President, Vice President, -
Secretary, Treasurer, Hockey
Development CoordinatoB8U Growth CoordinatoRegistrar Player Safety Coordinatand SafeSport Coordinator.
Eachmemberhas a job description, monthly tasks and a resource cenmiter quick reference templates Best practice

guides fortheir position

Note thatthey ! DNR GG K / 22NRAYIFG2ND& LINARYFNE GF &l A abdspet u |
completing tasks ithe 2and 2 Challengsection oftheir portal.

Prior to inviting users, consider these tips:

1 If users already have a portal account (i.e. registry, 2 & 2 Challenge, Try Hockey for Free), use the email addre:
associated wittihat account

T tfSrasS O2yFANY 062FNR YSYOSNEQ LINBFSNNBER SYIFAf | RR

91 Consider using position specific association email addresses within your association; for example,
registrar@yourassociation.com or associationseégr@provider.com.

1 We recommended that users do not use a work email address (unless that address isatiaatent portal
accountoritisconnectedi® KSANJ | aa20AF A2y Ay &42YS gLe&x AdSo |

1 If an emdiaddresfusernameneeds to be updated, please contattibexcellence@usahockey.org



https://usahockeyregistration.com/login_input.action
mailto:clubexcellence@usahockey.org

To add/invite a member:
1. Go to the Club Excellence tab and select Manage Users
2. Click Add Member
3. EnterttS Y SYOo Sradign Ay F 2
4. Click Add MemberThis will trigger an email to the new user to let them kribat they can access the
Faa20AF0A2yQa LERNIFE

Send a Login Reminder
1. { St SO0G Walyl3S ! aSNARQ Ay (GKS yIF@Aal GAz2y
2. Click the paper airplane button next to the user who will receive the reminder
3. Confirm that you want to send the reminder by clicking OK i 400

34 Admin

'y aa20AFGA2yQa t NBAARSY U | yRk 2 NJ %admirs This MividuaRi&sinithe Y | &
same administrative rights (adding/removing members, assigning positions, renewing, etc.) as the President and Vice
President.The assignment will stay with the user, so if that individual changes positions, they will retain the rights.

Options

To assign'3Admin rights:
1. Go to the Club Excellence tab and select Manage Users Options
2./ ftA01 GKS 3ANBSYy al!é¢ A02y
3. Confirm your selection by clicking OK

Note: 3¢ admin rights may not be removed, but they can be reassigned

Editand/or RemovéJses

Be sure thathe informationenteredis accurateL ¥ G KSNX A & InanmeAphding nurBberoryemail addizésS, NXD
contactClubExcellence@USAHockey.org

To remove a user, first clear them from the seat(s) they hold on the board.Jtieh O3d *KIOR ya tf 2Bdardi SR+
Members page.



mailto:ClubExcellence@USAHockey.org

Navigation
HOMEPage

Home Club Excellence Tasks Events Resource Center

USA Hockey l

[ Quick Links

Club Excellence News & Notes

Coaching Clinics

Welcome to the 2017-2018 season!

Your task list has been cleared to give you a fresh start to the season.

\ SafeSport Program l

Thank you for your commitment to youth hockey! If you have any questions, please contact us at ClubExcellence@usahockey.org.

> User Manual

The purpose of the Club Excellence program is to equip your youth hockey association boards with the knowledge and tools necessary to achieve
this goal. As a leader of your association, utilize the resources, structure, and protection available within this portal to help create the best possible
environment for your athletes, coaches, parents, and officials.

If you have any questions about this portal and its content, please contact Kevin Erlenbach at (719) 538-1119 or ClubExcellence@usahockey.org.

PASSWORD TIP

ord at any
dgoto

USA Hockey

You will see a form to change your
pa ust enter your current
password along with the new one
you want. Your new password must
be at lest 8 characters long.
Remember all passwords are case

sensitive.




CLUB EXCELLER&ge

Accessnformation aboutcurrent board members, managesers and learn more about what it means to be USA
Hockey Proud.

| Sign Out
Home Club Excellence Tasks Events Resource Center ﬁ e
Board Members I MICHIGAN AHA
Manage Users Position Last Name First Name Progress Options Position Options
Manage Tasks I President Greenman Patrick L 1520 N/A
Vice President Abbott ohn || E ¥ Y1 N/A
l USA Hockey Proud l ] 1%%=60
~ > Hockey Development Coordinator Bonish Mike u 25520 N/A
e 1o s HOCKEY 8U Growth Coordinator Gibson Andy L SN 1] N/A
Left Navigation s e, s - Treasurer Spencer Jayme — 15250 N/A
Olympic heroes;
ws wonminis wie yane St svery Bvel whle | Secretary %0 N/A
prom a lifelong love of the sport.
As an association of USA Hockey, here are our | SafeSport Coordinator Spencer Jayme 2520 N/A
core values to guide you with your planning,
programming and play, both now and in the | Registrar L0 N/A
future.
SPORTSMANSHIP - Foremost of all values is Player Safety Coordinator Margarucci Kevin 25220 N/A
to leam a sense of fair play. Be humble in
victory. gracious in defeat. We foster friendship | Gogaltending Development Coordinator Osaer Phil 225220 NA e o o o o o
with teammates and opponents alike r
RESPECT FOR THE INDIVIDUAL - Treat all -~ 1
others as you expect to be treated 1 Create a new position 1
TThmm - e o = = -

Wreate a new positiofibutton- this allows the administrator to create a custom position for their board.

1. / £t A01 W/ NBFGS + ySg LRaAAGAZ2YQ
2. Enter a Position Name and Description. Click Submit.
3. Once the custom position is created, a member can be assigned to the role
4. A customposition can be edited by clicking the pencil icon in the Position Options column
5.1 O0dzad2Y LRaAAGAZ2Y OFYyao0S5O0REY2ZPSRKEEt DEAODORRY IhUKHE?2
Left navigation:
i. Board Members

e | options
1 Person icorg contact information

 Personig y & A licrassign ntembier to a position =
i. Multiple people may be assigned to a positi®eople sharinga L % %%
role will also share a single set of tasks; tasks cannot be assigr

to an individual.

T t SNE2Y AdQPeshovénieinier fiom position Y Y1
1 I,Enve,lopex:co?c sen'dt.he useran email 120
1 & A€ ¢jol@sgription

T t SNE2Y A &2 rgmoseAmierkberlfrontia position %0




Progress

9 Date the month or date in which the task is due

1 Typecg the category the task falls under
1 Roleg the role responsible for completing

First Name Progress Options
The green bar indicates total progress on Patrick — 1z0:
tasks. Progress on individual tasks can be ~ °™ — :az:
~ w = = Mike | =
trackedo @ Of AO1Ay3 2y |y = =
. . . Andy 10
bar. The user will then see the task list with . 1202
. . ayi [ —
items marked as complete or incomplete. P 1502
Daominic 1Z0%
%0
ii. Manage Tasks
Manage Tasks
Date Type Role Description Show Task Custom Task Options
Pre-Season Hockey Development  President Review your association's 8 &amp; Under participation totals and understand your <a href="http:/fwww... Yes N o
Pre-5eason Hockey Development President A growing base of 8U participants is a strong indicator of the long-term health of an organization. ... Yes No o
Pre-Season Hockey Development  President Connect with the Hockey Development Coordinator and Growth Coordinator to evaluate your transitional... Yes No o
No L]
Yes Yes [ -]
Columns
Yes Yes LA N -]

Add Custom Task

the task

f Descriptionci KS aidlF NuI 27
description

M Show Task this column indicates if a task
gAff aKz2g 2y | dzaSN

will be hidden from view (No)
9 Custom Task this column indicate# the
task is custom (Yes) @not custom(no)
1 Optiors
o0 Eye icort view task
o Pencil icort edit task
0 &G0 AcQ@emyve task

Add Custom Taskcreate a custom task

1 Rolescg atask maype added to one role,
sdect roles, oMl roleIf more than one
role is selected, a task will be created for
each role As a result, users are unable to
edit a group otasks.

1 Requiredg the required checkbox indicate
if a user may hide a task from view

91 Due dateg there are four Due Date Types
available:

Create Task
Task Information

Roles: All roles

President Secretary

Vice President SafeSport Coordinater
Hockey Development Coordinator Registrar
8U Growth Coordinator Player Safety Coordinator

Treasurer Goaltending Development Coordinator

Category:

Required:

Shart Description:

Full Details (read more):

Due Date

Type:

0 Preseason




0 Seasorbased
A Months ae generated based on the seasstart date entered in the associati@n
registration or renewallf the seasonstart date needs to bepdated, please contact

0 Postseason

ClubExcellence@USAHockey.com

A If the Allmonths option is selected, andividual task wilbe created for each monthAs
a result, users are unable to edit a group of tasks.

o0 Exact date

Manage Users

dere

Home Club Excellence Tasks Events Resource Center

Board Members

- ——— =

| Manage Users |

USA Hockey Proud

THIS 1S USA HOCKEY

USA Hockey provides the foundation for the
sport of ice hockey in America; helps young
people become leaders, even Olympic heroes;
and connects the game at every level while
promoting a lifelong love of the sport.

As an association of USA Hockey, here are our
core values to guide you with your planning,
programming and play, both now and in the
future.

SPORTSMAN SHIP - Foremost of all values is
o leam a sense of fair play. Be humble in
victory, gracious in defeat. We foster friendship
with teammates and opponents alike.

RESPECT FOR THE INDIVIDUAL - Treat all
others as you expect to be treated.

INTEGRITY - We seek to foster honesty and

Options

9 Person icorg contact information

Manage Users

Last Name
Abbott
Barnett
Bonish
Drake
G
Greenman
Hodge
Planet

Spencer

First Name

John
Todd
Mike
Gary
Dominic
Patrick
Kelly
Neural

Jayme

Position(s)
Vice President
Secretary
Hockey Development Coordinator
SafeSport Coordinator
Growth Coordinator
President
Registrar
Treasurer

9 Paper airplane icog send a logimeminder
f Add Member button¢ R R
o The Contact Information will be available to the board
0 The user may be assigned to a role that has not yet been assigned
0 Once a member is added, they will be sent an email with informatioaccessing the Portal

dza SNJ 2

iKS

Email

npteam+vicepresident@neuralplanet.com
npteam+secretary@neuralplanet.com
npteam-+hockeydev@neuralplanet.com

npteam+safesport@neuralplanet.com

dom®@dmafx.com

npteam+president@neuralplanet.com

npteam+registrar@neuralplanet.com

npteam@neuralplanet.com

npteam+treasurer@neuralplanet.com

| Sign Out

* 0

Options
14
14
14
14
14
14
14
14
14

Add Member

Faa20Al GA2Yy Qa

LJ2 NI | f


mailto:ClubExcellence@USAHockey.com

iv.  USA Hockey Proud
learn more about what it
meansto be a USA
Hockey association

Board Members

nage Users
—

- -

TASKS8age |_ oo,
Tasks are organized on a monthly
basis. Users can track their
progress from Preseason to
Postseason as they check tasks.
The greerprogress bafbelow the
title of each montf willexpand

as tasks are completéchecked

THIS IS USA HOCKEY

ENJOYMENT

Gt

Home Club Excellence Tasks Events Resource Center

USA Hockey Proud

Home Club Excellence Tasks Events Resource Center

&+ @

* 0

~— —

Board Members
Manage Users

USA Hockey Proud

THIS IS USA HOCKEY

USA Hockey provides the foundation for the
sport of ice hockey in America: hel
people become leaders, even Olym;
and connects the game at e
promoting a ielong love of the.

eroes,
level while

As an association of USA Hockey, here are our
core values to guide you with your planning,
programming and play, both now and in the
future.

SPORTSMAN SHIP - Foremast of all values is
to leam a sense of fai play. Be humble in
victory, gracious in defeat. We foster friendship
with tzammates and opponnts alike.
RESPECT FOR THE INDIVIDUAL - Treat all
others as you expect o be treated

INTEGRITY - We seek to foster henesty and
fair pl e stict interpretation of the
nules he game.

Preseason

President
Hockey Development

¥ Review your association's 8 & under participation totals and understand your 2 and 2 Challenge goals
for the upcoming season

¥ Connect with the Growth Coordinator to make sure the association is registered to participate in the 2
and 2 Challenge

¥ Connect with the President to evaluate your transitional programming that will take a Try Hockey for
Free participant to an association member

Have the board review the American Development Model resources in their portal and reinforce the
message that your assadiation is committed to providing the best local youth sport option
< Hockey Development Resource Center documents
= ADM Guide
= ADM Talking Points
= Coaching Education Program Overview

PURSUIT ember

EVENTBage
Create events aridr meetings for the boardand track attendance.

—_——

&+ 0

Home Club Excellence Tesks Events Resource Center

~ —

Iﬁy Events & Meetings

Board Members

Manage Users Date Name Status Start Time End Time Options

9/1/20186 Event Mame Owner 6:00:00 PM 7:00:00 PM e [

USA Hockey Proud

Create Event
THIS |§ USA HOCKEY

Create an event:

1. From the Events pageliek Create Event
2. Enter information fotthe eventin the pop up box (Namé&tart Time, End Time, Description)
3. Click Add Event

Delete an event:

1. Only the event owner may delete the event.
2. Fromthe EventsJ- 35S Od A2y KS &
3. Click OK to confirm the deletion

Calendar Icorg event details pge

10



Home Club Excellence Tasks Events Resource Center # 0

it Event Event Name
9/1/2016 6:00:00 PM - 7:00:00 PM
JTHISSII S HOCKEY, Event Description . .. —> Invited Participants 4 .

Beonish Mike DECLINED
G Dominic INVITED
Greenman Patrick ACCEPTED

Event Resources (1)

Name File Type Options
User Manual FDF +X-]

PURSUIT OF EXCELLENCE - E
f ¥ha memanizztin uhathar nlzu

Add Resource

Invite Participantsto anevent

1.

Track membersvho plan to attendon the event details page the Invited

On the event details pagelick the paper airpla@icon in the top right cornerfdahe Invited Rirticipants box

(See above Image) o ) Select Members )

Selectmembersby clicking the person icon.
.. . Abbott John (c

Selected participants will be add@elow — ——

the greenSelected Members section G Dominic :

CIICk |nV|te Planat Meural b

SELECTED MEMBERS

Last Name First Name

Invited Participants 4

Bonish Mike ACCEPTED
Participants box. Invited participants will show an invited, accepted or .. Gary O
deCImed status. Greenman Patrick ACCEPTED
Add a Resourcéor the event Hodge Kelly e
Spencer Jayme DECLINED
1. On the event details pagelick Add Resource
2. Enter a Displajlame Ad:_’l RIE;SOWCF‘
) . ) ile Information
3. Click Choose File to select a file to upload
a. The file name should include tliige extension (.pdf, .docx, etc.) DplayName:
4. ClICk Save Resource File: | Choose File | Mo file chosen
UpdateInvitation Satus s
1. On the event details pagelick the pencil icon . L
2. Select a status (Accept/Decline) from the Edit Invitation Status
Current 5tatus: ACCEPTED
Drop-down menu “
. fus:
3. Click Update Status il i

UPDATE STATUS




Resource Center

All thedocumentsusersmayneed tohelp their associatiohave asuccessful youth hockey season broken into sections
oFaSR 2y oleKS dza SNRA& NJ

Hockey Development

Parent Development

Governance

Financial

Affiliate

Coach Development

Communication

Budget

= =4 =4 =4 -4 =8 - 4

Additional Assistance

Contact
ClubExcellence@USAHockey.org

Brittany Bobak
(719) 5768724 ext. 102
Brittany.Bobak@USAHockey.org

Kevin Erlenbach
(719) 5768724 ext. 119
KevinE@USAHockey.org

Portal Suggestions and/or Concerns
Click the questin mark on the right side of the navigation barNtake a Suggestion or Report an Issue.

————

Home Club Excellence Tasks Events Resource Center fo X2

- - S
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